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DEAR COMMUNITY MEMBERS

We are very pleased to present Littleton Regional Hospital’s 2011 Annual Report.

Littleton Regional Hospital (LRH) had another very good year
as we continue to focus our energy on the improvement of
core quality measures, patient satisfaction, employee relations
and physician recruitment. We have also worked very hard at
continuing to move forward with our building campaign. We
were successful in relocating our Outpatient Rehabilitation
Services from our downtown location to our main hospital
campus, as well as our Patient Financial Services Department
which is so much more convenient for our patients to access.

As we reflect on our accomplishments, the most important
piece of our success is our ability to recruit and retain our
physicians. In this Annual Report you will see that we have
highlighted some of our local physicians so that you can get
a better understanding of them on a more personal level as
well as a professional level.

We have continued to recruit for specialty services here at LRH
in order to augment our existing primary care services. Our
goal is to grow services here locally so that you, our customers,
don't have to drive elsewhere for your healthcare needs.

In the area of physician recruitment, we are very pleased to
have recruited a new Urologist, Richard Caesar, MD, to LRH.
Dr. Caesar brings with him over twenty years of experience
of treating both pediatric and adult patients. He is fellowship
trained in pediatric urology and we are very pleased to be able
to expand our urology services with a newly recruited, full-
time physician. We added a new Sleep Lab led by Dr. Joseph
DellaValla. We are continuing recruitment for Pulmonology,
Rheumatology, Dermatology and additional Internal Medicine
physicians as we continue to meet the needs of the communities
and region that we serve here in the North Country.

We understand that our patients want to receive their care
locally, as well as have their providers be the people who are
their neighbors and their friends, people they can trust. That
is who our physicians are.

As healthcare reform progresses, we at LRH have prepared
ourselves for inevitable changes. We have implemented a new
Health Information System throughout the hospital which
has been integrated with our Electronic Medical Records in
our Physician Practices. We have also invested in our Private
Practitioners’ offices so that they have the same Electronic
Medical Records that we have throughout the hospital. This
will assist us in treating our patients — you — in the best ways
possible. We will have the best information available when
you come to us for your care.

As you may have seen, we also continue to expand our
physical plant. We have continued to employ more physicians
in the community in order to create an integrated healthcare
system for you. As we look into the future, the financing of
healthcare will be changing dramatically.

Over the last five years we have rolled out a very ambitious
expansion program in the areas of the physical plant, additional
medical staff and healthcare services. We have done all of this
while still improving our Quality Indicators and our Patient
Satisfaction Scores in order to continue to meet your needs.

We always appreciate hearing from you regarding how we

can better serve you, the patients who trust us with their care
as we want to be the provider of choice in the North Country.
Thank you for allowing Littleton Regional Hospital to be there
for you.

Sincerely,

Warren West, FACHE
Chief Executive Officer

John Starr
Chairman, Board of Trustees

John Starr, Chairman,
Board of Trustees and
Warren West, FACHE,
Chief Executive Officer
at LRH
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INTRODUCING OUR
NEW IDENTITY

As communities grow and change, new health-care needs are constantly
being identified. At LRH, we have always seen our role as evolving to
meet the needs of the region, communities and patients we serve.

The services we offer have constantly expanded over the years. The
physicians we have brought to our region provide specialty services that
help our patients stay in our own neck of the woods in order to receive
their care. Our patients want health care to be local and they want their
providers to be people who are their neighbors and their friends, people
they can trust.

So, it’s only natural that as we’ve evolved, that our organization’s
identity evolve in the process. We are no longer just a community
hospital. We are your doctors, nurses, physical therapists, nutritionists,
health advisors, health information resources and so much more.

We'd like to introduce you to our new identity, which reflects the
regional focus of our organization in providing the very best primary
and specialty health care locally. We are Littleton Regional Healthcare,
more than you expect.
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OUR PROGRAMS & SERVICES

At LRH we continue to grow to meet the increasing healthcare needs of our North Country community.
We are pleased to offer the following programs and services to our patients and their families:

24-hour Physician Staffed

Emergency Department

Paramedic Intercept Program

Emergency Medical Services (EMS)
Education

Allergy and Immunology Medicine
Diagnosis and Treatment

Audiology

Hearing Evaluations

Hearing Aid Fittings & Repairs
Vestibular (balance) Function Testing

The Agnes Noirris Birthing Center
Car Seat Safety Program

Childbirth Education

Lactation Consultation

Newborn Hearing Testing

Mother’s Support Group

Care-A-Van Transportation

Case Management
Advance directives
Discharge planning and
continuing care
Social worker on staff

Coronary (Heart) Care

Cardiac Rehabilitation and Wellness
Cardiac Lab

Cardiac Stress Testing

24-hour Cardiac Monitoring
Echocardiography

ECG Monitoring

Diagnostic Imaging

Wide Bore MRI - Coming Soon!
64-Slice CT Scan

Bone Density Scanner

4-D Ultrasound Imaging

MRI and Multi Slice Spiral CT Scanner
Mammography

iCAD Second Look Mammogram

Emergency Medicine
Endoscopy Procedures

Eye Care
Optometry and Ophthalmology

Facial Plastics

Botox and Facial Fillers
Blepharoplasty (Eyelid Lift)
Rhinoplasty (Nose Surgery)

Family Practice

Food and Nutrition

Cafeteria Services

Community Appreciation Dinners

Community Nutrition Outreach
Programs

Culinary Training

Diabetes Clinic

Nutrition Education Service

Patient Room Service

Health Information Management
(Medical Records)

Hospital Medicine

Hospice Care
Infection Control
Intensive Care
Laboratory Services
Lithotripsy

Medical Library

Patient & Family Resource Center

Occupational Health Services
DOT - OSHA Exams

Drug and Alcohol Testing
Employee Wellness Clinics

Injury Treatment Services
Pre-Employment Physical

Oncology Cancer Clinic
Orthopaedics

Otolaryngology
(ear, nose & throat)

Palliative Care

Patient & Family Support Services
Collaboration with local clergy
Collaboration with mental-health
providers
Family Support Team
Relaxation therapy through
massage, Reiki & Reflexology
Referral to local support groups
Roaming/visiting volunteer program
Social worker on staff

Pharmacy

Physical Medicine
& Rehabilitation

Quality Services

Rehabilitation Services
Ergonomics

Industrial Therapy
Incontinence Program
Occupational Therapy
Physical Therapy

Speech Therapy

Water Therapy

Wound Care

Sharps Disposal Program
Sleep Lab

Surgical Services

Breast Surgery

ENT (ear, nose and throat
surgery)

General Surgery

Gynecological Surgery

Orthopaedic Surgery

Trauma & Critical Care Surgery

Urology Surgery

Urology Services
Adult and Pediatric Services

Volunteer Services
Lifeline — 24-Hour Personal
Response
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FIRST 1.5T DIGITAL WIDE-BORE MRI
IN NEW HAMPSHIRE COMING TO LRH IN 2012

Littleton Regional Hospital’s Diagnostic Imaging Services Department will offer the Philips Ingenia 1.5T
Wide Bore Digital High Definition MRI to the Diagnostic Imaging Suite in the spring of 2012.

The high-field Philips Ingenia 1.5T MRI provides the highest image quality in the market to aid diagnostic
confidence, increase clinical versatility, and improve productivity by shortening MRI exam times.

What is an MRI?

Magnetic Resonance Imaging (MRI) is a highly advanced diagnostic test that provides detailed images of
the body. It uses a large magnet, radio waves and a computer to scan your body and produce particularly
clear pictures that cannot be seen on conventional X-rays.

FEATURES AND BENEFITS

A more comfortable patient experience

Highest resolufion images available

Remarkable speed reduces patient exam time and patient repositioning
Designed with all patients in mind

More space reduces patient anxiety

Reduced claustrophobia which is a common problem for patients

On-site certified licensed radiologists specializing in MRl advanced registered technology

For more information about LRH’s Diagnostic Imaging Services,
call (603) 444-9536 or visit litfletonregionalhealthcare.org.
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STATEMENT OF REVENUE & EXPENSE Lieton Regional Hospial

provided $3.5 Million in charity
care during 2011 for individuals
who were unable to pay for services.

For Fiscal Year Ending September 30, 2011 and 2010 (000°s)

INCOME
CHARGES TO PATIENTS FOR SERVICES 2011 2010
Care for inpatients $25,980 $25,350
Care for
Services to outpatients $84,160 $82,009 inpatient
$25,980
Total amount of our charges $110,140 $107,359
Less Government program reductions and discounts (835,867) (837,512)
Less patients who are unable to pay for our services (87.620) (86,259) ServicesSTgoAO]zgpoTienTs
Therefore we have received or will receive from patients or
from those paying on their behalf: NET $66,653 $63,588
Other operating income $1,493 $1,358
Thus, we have received, or will receive a total of $68,146 $64,946
Buildings & Ofther
Equipment Earnings
EXPENDlTURES Insurance $3,924 $3,050
& Interest
For salaries, employee benefits, and the services of physician specialists. $35,830 $35,134 $1.606
Utiliti
Medical and surgical supplies, drugs, food, and other expenses $22,268 $22,547 31l’|4|§§
Heat, water, and electrical services $1,468 $1,374
Insurance and interest expenses $1,606 $1,416
Salaries &
This year’s use of buildings and equipment $3,924 $3,409 2?22?8
Earnings from operations to repay our debt and reinvest in the Hospital’s future $3,050 $1,066
Therefore, this total is equal to the income received $68,146 $64,946

MORE THAN YOU EXPECT



The Care-A-Van traveled 34,277 miles in
2011 providing transportation to and from
LRH for 177 unduplicated clients with
more than 3,241 trips at no charge to

the patient.

GIVING BACK TO THE COMMUNITY

As a not-for-profit community hospital, Littleton Regional Hospital is dedicated to improving the health
and quality of life of the individuals and communities we serve. Our community benefit activities are
fundamental to that mission. Each year, LRH develops a Community Benefits Plan that seeks to identify
unmet existing health needs in the community. Each day, our staff, physicians and volunteers work
together to meet those needs through quality health services, wellness and educational initiatives, and
charity care. We are fortunate to partner in many of these initiatives with outstanding health, cultural,
educational, civic and social service institutions who share our vision for a healthier community.

Here is a few ways that LRH gave back to the community this year:

Community Health Services

Patient & Family Resources
(medical information inquiries)

Senior Citizen Healthy Cooking
Demonstrations

Sharps Disposal Program

Hearing Aide Training and Assistance
Birth & Parenting Programs

Heart Healthy Programs

Channel 2 - Community TV Channel
Health Related Segments

Hearing screenings for infants, toddlers
and pre-school-aged children

Mom’s Morning Out Support Group for
new moms

Community Health Education
Wellness Fairs
North Country Women’s Health Conference
Outdoor Expo & Wellness Fair
Emergency Medical Services (EMS) Conference
Palliative Care Education
Audiology - Lunch & Learn Series

Healthcare Support Services
Patient Transportation Services (Care-A-Van)
Family Support Team Services
Paramedic Intercept Program

Charity Care
Free or Discounted Health Care

In 2011, LRH committed $4 Million in community benefits and charitable health care along
with programs and services for patients and their families in the communities we serve.

MEETING COMMUNITY NEEDS A 501(c)(3) not-for-profit organization, LRH consistently provides additional free
or charity care and wellness/health education programs in order to meet the growing healthcare needs of our North

Country community.
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NEW TECHNOLOGY AT LRH

The Diagnostic Imaging (X-Ray) Department at Littleton Regional
Hospital has a long and distinguished history of providing the full range
of imaging services, from traditional X-rays to state-of-the-art scanning
procedures. For more than a century, a highly trained team of diagnostic
radiologists uses sophisticated techniques to create images of the entire
body and its organs. Those images are often critical in diagnosing and
treating patient injuries, diseases, and disorders.

Most recently, LRH improved the ultrasound capabilities by adding a
new GE LOGIQ® 9-ultrasound system probe designed to get patients
in and out of the exam room faster than ever before.

This new technology helps clinicians at LRH quickly and precisely
perform a variety of ultrasound exams from abdominal and breast to
vascular imaging. LRH radiological clinicians can sweep the ultrasound
transducer over a patient’s body to collect the image information needed.
With this new volume of image data, the clinician is able to virtually

do additional analysis and create a variety of images of the anatomy of
concern after patients at LRH have left their physicians office.

LRH can now re-scan to create 4-D (4 dimensional) views, analyze high-
resolution views of the anatomy, or apply special reading effects without
patients having to be there or return for additional exams. This will
reduce patient visits, as well as be beneficial for extremely sick patients
or those with difficulties when being scanned.

The new LOGIQ® 9-ultrasound probe provides a clearer picture to view,
and assists patients to gain a better understanding of what they are
looking at when their physician explains the results of the ultrasound.
LRH clinicians have the freedom to perform multiple tasks simultane-
ously, helping patients at LRH become more comfortable during and
after the ultrasound exam.

Expectant mother, Christine Russell sees
27-week gestation, baby boy Miles.




DEDICATION AT WORK AND HOME

Physicians who are attracted to Littleton are looking for a place to raise a family, a way to be involved in
the community, and enjoy all that living in the White Mountains of New Hampshire has to offer.

Patients at LRH see their physician at the hospital and they see them in the community, because
our physicians play active roles in many areas including:

Service as select board members for Littfleton and surrounding towns.
Participation in sports activities for area youth.

Service as leaders for Boys Scout Troops.

Work at area ski areas - providing medical expertise.

Parficipation in community activities including walk/run events and triathlons.

Enjoyment of all that Northern New Hampshire has to offer including hiking, biking,
gardening, fishing, to name a few.

The three physicians featured in this annual report are no exception to this. This report demonstrates
why LRH has such a dedicated medical staff — they love what they do at LRH and they enjoy all that
Northern New Hampshire has to offer. What a perfect balance!
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KatHLEEN SMmiTH, MD, FAAFP

It is no mystery why | was aftracted to Littfleton, NH as a place

to practice Family Medicine. | was born aft Littleton Hospital and
grew up in this town. When | left for college, | only planned o
return for visits to my family. After college in Vermont, my training
took me to Seattle, then to Kentucky. | married a Pennsylvania
man and practiced there for two years, before we decided that
northern New Hampshire seemed a pretty much ideal place o
settle and raise a family.

The North Country’s four-season beauty is a joy. Hiking the

mountains, snowshoeing the fields and forests, or on lazy days,

sitting inside with a cup of tea and a book by a window that

frames the outdoor scene - all these are my idea of a good

time. My garden is my favorite place, though, where | grow

vegetables organically and try to beat the odds, extending the
- growing season beyond the frost. My son and daughter are now
in their early twenties, and live “away”, but their attachment to -
the North Country is strong, and they-eve coming home to visit,
particularly during g_ur_gmgéo"ﬁs_wir'\’re_rs.

Tﬁe other physicians aft Littleton Regional Hospital are skilled
and provide great care to my complex and sickest patients. As
a primary-care physician, that makes it much easier to provide
high-quality care close to home for my patients. The breadth of
specialties available here is very good. | réc:ognize' this is not the
case at the majority of rural hospi als, where patients offen may
. haveto travel long distances for any referrals. With each pass-
ing year | appreciate and enjoy my practice more; knowing my
ients over fime (so ne of them for my whole life!), makes me
re effective primory-care} p’ﬁysicion.

r
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JounN P. Sauter, MD, FAC

| began practicing at LRH in 1979. l\‘/l.{/ wife Gale’s fami
from Sugar Hill, NH so she was eager to move back to New
Hampshire and | was glad to be moving tfo an area where
we could enjoy doing all of the outdoor activities. We also
wanted to raise our son in NH.

Prior to moving to Littleton, NH, | spent my summers here during
medical school and college working for the US Forest Service,
providing frail maintfenance and some search and rescue.
Familiarity with the area made it easier to make the decision
to move to Littleton, NH with all the Northern New Hampshire
opportunities to enjoy hiking, biking, skiing, kayaking, and fish-
ing - just about any outdoor activity you can think of any time
of the year.

Littleton Regional Hospital is a wonderful hospital, with a
dedicated medical staff. | continue to enjoy practicing at

LRH and would encourage recent medical graduates to

seek opportunities to fulfill their medical career at a small

rural hospital where you can have a first-class medical practice
without the stresses of a city. It's a great way to practice medi-
cine, to get to know your patients and their families, and to
be a part of the community.

My wife and | enjoy our home in Littfleton and | continue to
enjoy being part of the LRH medical staff,
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NicHoras MARrks, MD

Since high school, | have wanted to be an OB/GYN in a small
community. | thought | would enjoy helping my patients over
the long term. | also knew that | would need to work with my
hands if | wanted to be happy in the long term. My specialty
allows a provider to have life-long relationships with patients
and still be able to do surgical procedures. With new babies
constantly on the way, it's a happy time in people’s lives too,
which is different than many other specialties.

| grew up in a small town in Nebraska, so when | completed
my residency at Dartmouth-Hitchcock we started looking for
a job in a small fown. After a brief stop in Maine, we found
Littleton, and we love it here. My wife’s family is in the area
and having grandparents nearby has been great. We enjoy
the possibilities the mountains provide. My boys love to ski,
hike, and mountain bike. We enjoy working in our garden and
being involved in our community. Somewhere along the way |
caught the cycling bug. | tfry to work in a ride whenever | can.

Littleton Regional Hospital has been a perfect fit for me. My
practice started with our first patient more than eight years
ago and has steadily grown. With other local hospitals closing
their obstetrics units as well as other services, I've come to
redlize how lucky we are here in Liftleton. Providing the level of
care that our hospital does is a huge asset to the community.
We offer many services aft Littleton that other hospitals our size
simply don’t offer. I've been the Chief of the Medical Staff this
year and have had the opportunity to be involved with physi-
cian recruitment. As new services are added, it’s great to he
back from my patients how happy they are that ’rhé_y can NOwW
avoid a long trip to get the care they need‘.@ I CEil
to live and a great hospital community to be a part of. Nota
d place fo ride either! .

-
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IMPROVING PATIENT CARE

WITH INFORMATION TECHNOLOGY

On October 1, 2011, LRH went “live” with a new health information management system from McKesson/Paragon, with a goal of providing physicians and nurses
with better access to clinical information. LRH replaced a 20-year-old health information management system that did not provide the added patient safety features
that the new McKesson/Paragon system provides. LRH is one of a growing number of community hospitals in the country to introduce electronic health records as

part of an enhanced health information system.

Paragon is an integrated hospital information system (HIS) designed specifically to meet the clinical and financial needs of community hospitals. After much
consideration and research, LRH chose this system because it also serves as a foundation for a complete community hospital solution enhanced with a number

of applications.

What is next for LRH in Information Technology?

Over the next twelve months, LRH will continue to install components to the
McKesson/Paragon system including Computerized Physician Order Entry
(CPOE), Physician Documentation and Horizon Patient Folder and Horizon
Business Folder — each playing a vital role in health information management
for patients at LRH.

What is Computerized Physician Order Entry (CPOE)?

Instead of jotting medical orders (for nursing care, labs, medications or radiology
exams) on a piece of paper or giving orders over the phone, LRH physicians will
be able to enter and access orders directly from LRH’s computer system that will
immediately transmit the order to the person who will carry them out.

The use of CPOE will improve the quality of patient care by reducing errors
and enhancing the continuity of care throughout a patient’s stay at LRH
and beyond.

How CPOE Benefits Patients at LRH

Physicians’ orders can be carried out faster.

Automatically updates patient data in a single, secure electronic
health record.

Faster order turnaround (including medication and STAT lab results).

Will minimize any chance of an order being misread or medications
being confused due to similarity in names.

Ensures patient information is readily available to authorized
members of the patient-care team.

Greatly improves patient safety, which is why LRH chose this
quality system.

Physician Documentation and Horizon Patient Folder

Physicians at LRH will be able to sign-on with the HorizonWP® Physician Portal
Web gateway. This will provide LRH physicians with secure access including
inpatient and outpatient information, as well as personalized views according to
their workflow needs. As a patient, you can rest assured that your information is
up-to-date, accurate and will be shared with the appropriate member of the care
team at LRH.

Horizon Business Folder

Horizon Business Folder™ document management system automates and
streamlines the business office processes of the patient financial services depart-
ment, and will assist Littleton Regional Hospital manage claims documentation,
remittance advices, and other documentation more effectively and efficiently.

How will the Horizon Business Folder help patients at LRH?

The Horizon Business Folder will assure accurate and complete medical care
claim submissions, and will reduce denials from your insurance carrier resulting
from technical billing errors, as well as insufficient clinical documentation.

This component will provide financial responsibility to patients before service

is delivered.

With this enhanced health information management system in place, physi-
cians, nurses, and clinicians at LRH can collaborate in real-time to provide care
that is safer, more efficient, and of higher quality. LRH can now support patient
centered care regardless of the number of physicians who treat patients. Elderly
patients will no longer need to carry around their prescriptions in a bag or have
a family member present to update their multiple physicians on their medications
or conditions. Patients at LRH will be able to focus on getting well without
worrying about the accuracy of their health information.
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LRH assisted area physician’s conversion to
Electronic Health Records by paying 85 percent
of the cost — the maximum allowed by federal
rules. In some cases the cost would have
prohibited physicians to convert.
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AUXILIARY BOARD
2011-2012

Maggie Starr, Past President

Joy Moore, President

Evereft R. Aldrich, 1st Vice President
Judy Warden, 2nd Vice President

Lea Weber, Treasurer

Maryann Langdoc, Recording Secrefary
Tracy Cimikowski, Corresponding Secretary
Charron Sundman, Volunteer Director
Joni Prell, By-Laws

Lea Weber, Finance

Maggie Starr, Gift Shop

Cindy Mitchell, Historian

Kathy Lewis, Membership

Kay Lofgren, Memorial

Kay Lofgren, Nominations

Marian Edmunds, Scholarships

AUXILIARY REPORT

The Auxiliary works closely with Littleton Regional Hospital and the LRH Charitable Foundation to support
positive healthcare experience for patients and their families. Our mission statement is “to raise and distrib-
ute funds in support of patients care at Littleton Regional, to provide scholarships and to impact healthcare
information to LRH Auxiliary members and the North Country community.

This year, the Auxiliary donated over $24,000 to LRH and the surrounding community. The following is a
list of recipients:

Scholarships for healthcare careers to both area high-school seniors & LRH employees
Care-A-Van program

Feel'n Top Notch Outdoor Expo and Wellness Fair

LRH Family Support Services

Women'’s Health Conference

Gale Medical Library and Anna Connors Collection

Litfleton Regional Hospital Charitable Foundation

Emergency Department - clothing for patients

These donations are supported with the funds generated from our fundraisers, donations, membership
dues and our most important source of revenue, The Moose Ledge Gift Shop. Our fundraisers include:
Book Fair and Bag Ali sales, a Tree of Lights Ceremony, the Holiday Cookie Sale, and the sale of Mulligans
at the LRHCF Golf Tournament. We are also fortunate to receive a very generous gift that supports the
Anna Connors Memorial Collection in the LRH Gale Medical Library.

Year after year, LRH Auxilians make a commitment of time to hands-on service. During the holidays, we
decorate the hospital and then organize a Tree of Lights ceremony, providing an intimate setting for our
community to remember loved ones. On Christmas Eve, patients in the hospital receive a visit and a small
gift from Santa. During school holiday and vacation weekends, we staff a Hospitality Table in the Emergency
Department offering refreshments and a smile to waiting family and friends. We provide information

about the Auxiliary and LRH at community health fairs. In September, we host a tea and garden party. The
entire LRH family is invited along with our patients and their families, while they are visiting the hospital.
Throughout the year, the Auxiliary’s Love That Fuzz gives small plush animals (and a little visit) to patients
who may be feeling dispirited during their stay.

Thank you to all the LHR Auxilians whose tremendous commitment, dedication and talent have combined
to make this past year another success!

Respectfully Submitted,

Joy Moore, President
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According to Auxiliary President, Joy
Moore, “The Moose Ledge Gift shop is
the LRH Auxiliary’s most important
source of fundraising revenue in 2011,
the gift shop grossed nearly $55,000.”
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Under the Car Seat Safety Program,
there were 292 cars seats checked. LRH
Charitable Foundation provided funds
to make sure car seats are available for
families in need.

) )
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CHARITABLE FOUNDATION REPORT

MANY THANKS TO OUR DONORS...

Philanthropy - an act or gift done or made for humanitarian purposes. This is what makes a community
vital and strong. For everyone in Littleton and northern New Hampshire, this sense of stewardship is
visible through the generosity of those who support the Littleton Regional Hospital.

For more than 105 years, the generosity of our community has been an integral part of enriching the pro-
grams and services offered at Littleton Regional Hospital, allowing us to provide high-quality,

affordable healthcare.

This year the community supported several programs, services and equipment needs for LRH including:

Supporting the development of a nursing education website.

Providing funds to help furnish a Family Support Room, where families can meet during a major
medical situation.

Purchasing books for the LRH Gale Medical Library - Reach Out and Read early literacy pro-
grams offered at LRH.

Supporting the design and development of a Neonatal Abstinence Educational Booklet.

Purchasing car seats for families that are unable to purchase a car seat or for families who have
been involved in an accident and need a new car seat to bring their child home.

Purchasing equipment for LRH’s Occupational Health Services Department.

Supporting the purchase of a new SciFit UBE Pro - equipment for LRH Rehabilitation Services that
is used for cardiovascular training, upper extremity range of motion and strength.

These are just a few ways that the LRH Charitable Foundation supported LRH.

Whether you participated in our annual golf tournament, donated in honor or memory of a loved one or
friend, or supported a specific hospital department, you are making a difference.

On behalf of the LRH Charitable Foundation Board of Directors, we thank you — individual donors, local
businesses and organizations, employees, physicians and volunteers — who support Littleton Regional
Hospital Charitable Foundation so that we can continue to fulfill our mission, “to create community and
regional charitable support for Littleton Regional Hospital and programs and service that promote the
health and well-being of the communities it serves.”

Respectfully,

John P. Sauter, MD
Chair — Board of Directors

Gail P. Clark, Director
Development & Community Relations

2011 LRH CHARITABLE
FOUNDATION BOARD

John P. Sauter, MD, Board Chair
Richard Gagne, Vice-Chair
Warren K. West, CEO & President
Linda Caswell, Secretary

Bob Fotter, CFO & Treasurer

Gail Clark, Director

Tina Bedor

Edward Duffy, MD

Ashley Garrison, Esq.

Paul McGoldrick

\Wayne Rioux

Alice Rocke, MD

John Starr

Stevan Trooboff

Guilbert Vickery

Robert Whitney

OUR MISSION

To create community and regional charitable support for
Littleton Regional Hospital and programs and services
that promote the health and well-being of the communi-
fies it serves.

OUR VISION

To be the premier charitable foundation in the communi-
ties served by Liftleton Regional Hospital through which
anyone may invest in good health and well-being.

OUR VALUES

Performance: \We manage our various funds with care and
prudence fo ensure long-term growth and permanency.

Responsiveness: We invest in community healthcare
needs with sensitivity and accountability.

Appreciation: We respect and value our partners-in-giving
and recognize their support.

MORE THAN YOU EXPECT



THANK YOU FOR YOUR GENEROSITY!

We are grateful to those who share our commitment to providing the highest quality of care to our community. We extend our deepest appreciation to all our donors
for their contributions to Littleton Regional Hospital Charitable Foundation.

Donors between October 1,
2010 - September 30, 2011

ANNUAL GIFTS &
THE CENTURY FUND
(A Permanent Endowment Fund)

$10,000 and up

LRH Auxiliary

Dr. & Mrs. Edward Duffy
Mr. & Mrs. Stevan Trooboff

Supporters $5,000 - $9,999
Daniel Hebert, Inc.

Friends $1,000 - $4.999

Berry, Dunn, McNeil & Parker, LLC
Mr. & Mrs. William Bedor

Mr. & Mrs. George Brodeur, Sr.

Mr. & Mrs. Allan R. Clark
Coca-Cola, Inc.

Fresh Salon and Day Spa

Mr. & Mrs. William Gilmore
Hackett Valine & MacDonald, Inc.
Mr. Carl G. Hilgenberg

Dr. & Mrs. Lon Howard

LRH Medical Staff

Mr. & Mrs. Robert Meserve

MVP Health Care

New England Employee Benefits, Inc.
New England Wire Technologies, Inc.
Dr. Daniel O'Neill

Passumpsic Savings Bank
Sheehan, Phinney, Bass and Green
Sulloway & Hollis, PLLC

Mr. & Mrs. John D. Starr

Mr. & Mrs. Bradley R. Thayer
Union Bank

Mr. & Mrs. Warren K. West

Mr. & Mrs. Peter J. Wright
\Woodsville Guaranty Savings Bank

Donors up to $999

Abbott Renfal

Advanced Graphic Communication
Mr. & Mrs. Daniel P. Ahern

Ms. Priscilla T. Alvord

Mr. & Mrs. Ralph Anderson

Baker Newman Noyes

Ms. Barbara D. Barrand

Mr. Lothar Bartsch

Mr. & Mrs. John Bean

Ms. Donna A. Beaudin

Ms. Marie C. Bell

Mr. & Mrs. Frank W. Benham

Mr. & Mrs. Gerard Benson

Ms. Gracinda Bigelow

Mr. & Mrs. Charles Bjorklund

Ms. Priscilla Blackburn & Ms. Barbara
M. Blackburn

Mr. & Mrs. Cory Blodgett

Ms. Joan E. Borawski

Mr. Andy Borghese

Brandthropology, Inc.

Mr. & Mrs. Milton Bratz

Mr. Walter H. Briggs

Mr. & Mrs. Marc Brodeur

Ms. Francese Brooks

Mr. Mell Brooks

Mr. & Mrs. Bill Brusseau

Ms. Margaret Buckley

Mr. & Mrs. Horace C. Burringfon

Atty. Kimberly Butler

Mr. & Mrs. Donald Butson

Mr. Robert Buxton

Mr. Porter Caesar

Dr. & Mrs. Garrett Caputo

Casella Waste Systems

Casey & Associates, Inc.

Mr. Robert L. Caswell

Ms. Karen A. Cate

Mr. Seidenberg Channa

Mr. & Mrs. Philip R. Chase, Jr.

Ms. Marlisa Cheney

Dr. Armando Ciampa & Ms. Annalia
Pescara

Mr. & Mrs. Cary P. Clark

Mrs. Margaret Clark

Ms. Kellie Clark

Ms. Lauraette H. Clark

Mr. & Mrs. Gregory Cloutier

Ms. Linda M. Colby

Community Financial Services Group, LLC Ms. Jane P. Graham

Community Hospital Advisors

Connecticut River Bank, N.A.

Mr. & Mrs. Paul Conner

Mr. Seth Cook

Mr. & Mrs. Raymond R. Corey

Mr. & Mrs. Rupert E. Corrigan

Mr. & Mrs. Michael Coyle

Mr. & Mrs. John Cremin

Dr. Cristina Culcea

Ms. Velma Cummings

Mr. & Mrs. Joseph Cushing

Mr. & Mrs. Justin Daigneault

Mr. & Mrs. James C. Daly

Mr. & Mrs. Murray S. Danforth, Il

Dave’s Taxi

Ms. Anne E. Davis

Ms. Scarlett Denman

Dignard Architectural Services

Mr. William J. Donohue

Mr. William Dooner & Ms. Laura B.
Bouthillier

Dr. & Mrs. Samuel C. Doyle

Ms. Sally A. Dube

Mr. Maft Egan

Mr. John R. Erickson & Ms. Dianne M.

Devlin
Mr. & Mrs. Thomas Eyman
Mr. & Mrs. Ronald S. Fahey
Mrs. Jean B. Falls
Farmway, Inc.—Vermont Gear
Ms. Pattie M. Flynn
Ms. Barbara Ford
Mr. & Mrs. Neri Fougere
Fransted Campground
Mr. & Mrs. Donald W. Friedman
Mr. & Mrs. Richard Gagne
Mr. & Mrs. Russell Gaitskill
Garnet Hill
Ms. Laurie Gold
Dr. & Mrs. Stephen Goldberg
Ms. Mildred H. Golden
Mr. Harry L. Goodsell
Ms. Mary S. Gould
Mr. & Mrs. Thomas Gowitzke

Ms. Nola C. Grant

Mr. Antonio Grenier

Ms. Jessica S. Griffiths

Dr. & Mrs. John Grisham

Ms. Edith T. Gwinn

Ms. Julie Hall

Mr. & Mrs. Phillip Hall

Mr. William Hallager

Mr. Richard F. Hamilton
Harrison Publishing House
Ms. Barbie J. Hartford

Mr. & Mrs. Richard Hartford
Ms. Julie Hatley

Mr. & Mrs. Harold C. Hazzard
Health Plans, Inc.

Mr. David L. Helfet

Mr. Randy Herring

Mr. Richard G. Herrington
Ms. Ruth L. Hersom

Ms. Janet M. Hill

Mr. Louis E. Hobbs

Mr. & Mrs. David C. Hogan, Sr.
Mr. Robert J. Hogan

Mr. and Mrs. Richard Holland
Dr. & Mrs. William S. Holmes
Mr. & Mrs. Keith Howard
Mrs. Gwendolyn W. Howe
InSight Imaging

Mr. & Mrs. Larry Jackson

Mr. Melton Jesseman

Mr. & Mrs. Louis Josselyn
Mr. Howard N. Keach, Jr.

Mr. & Mrs. Ronald Kirby
Kleen, Inc.

Ms. Virginia Kraus

Ms. Mary Jane Krepper

Mr. & Mrs. John Lachapelle
Lafayette Center Genesis Healthcare
Mr. & Mrs. Reginald Laflam
Mr. Anthony R. Lahout

Mr. & Mrs. Richard Langworthy
Ms. Barbara Lawrence

Mr. Larry J. Leavitt, Sr.

Ms. Ruth C. Lee

Mr. Frances E. Lee

Mr. & Mrs. Robert Leeson

Mr. Jim Leonard

Mr. & Mrs. Keith Libby

Littleton Coin Company

Ms. Susan S. Lombard

Mr. David Lopez

Lorefta LaRoche & Company

Mr. & Mrs. Kenneth Lozeau

Ms. Eleanor M. Lund

Ms. Debra Lynaugh

Mr. Bryan A. MacDonald

Mr. & Mrs. Robert Mach

Mr. Robert J. Madden

Mr. Ron Magness

Ms. Lori Mann

Mr. Bruce P. Marsfon & Ms. Joyce Evans
Mr. Bjarne Martesen

Ms. Shelley Legendre Martin

Mr. & Mrs. Robert Maroon, Jr.

Mr. & Mrs. Bruce Mason

Ms. Arlie McGaw

Mr. Paul J. McGoldrick, MBA, CLU, CHFC
Mr. & Mrs. Verne M. McGrew, Jr.
Mr. Harry H. McGuigan

Mrs. Jane Vincent - Mcllwaine

Mr. & Mrs. Todd McKee

McKesson Information Solutions, Inc.
Ms. Kathleen M. McSweeney

Mr. & Mrs. Randall Meier

Mr. & Mrs. Christian Meisenbacher
Mr. & Mrs. Joseph Mercieri

Mr. Ben Merrill & Dr. Alice Rocke
Mr. Roger O. Meserve

Mr. Robert Mills

Ms. Susan Miner

Mr. & Mrs. Philip K. Mirchin

Mr. & Mrs. Peter Mogren

Dr. & Mrs. Richard Monroe

Mr. Sean Moran

Ms. Margaret K. Morgan

Mr. & Mrs. Kenneth Mosedale

Mr. Alvar Nelson

Mr. & Mrs. Patrick Nestor
Network/Central Paper Products Co., Inc.
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Ms. Cynthia L. Northrop
Northway Bank

Ms. Bevalie C. Nute

Mr. Neil W. O'Brien

Mr. & Mrs. Terrence O'Brien
Ms. Camilla J. Palladino
Mr. Donald Palma
Peabody & Smith Realty, Inc.
Mr. & Mrs. Henry Peterson
Mr. & Mrs. Peter Pilgrim
Pine Tree Power

Mr. & Mrs. William Pinney
Ms. Frances G. Pratt
PROMIS Prosthetics & Orthotics &
North Country Fitness

Ms. Nicole Rafuse

Mr. Steve Reese

Mr. & Mrs. Gary M. Rexford
Mr. & Mrs. Joseph Richard
Mr. & Mrs. Wayne Rioux
Mrs. Joan Robair

Ms. Victoria Roman
Ronnie Marvin Enterprises
Mr. Jonathan T. Ruppert

Ms. Phyllis Rutan & Mrs. Janet Roach

Mr. John Saliba

Mr. & Mrs. Donald S. Sargent
Ms. Linda Scavitto

Rev. & Mrs. Carlefon Schaller, Jr.
Dr. & Mrs. W. Kemp Schanlaber
Mr. & Mrs. Jerome A. Segal

Mr. and Mrs. Robert J. Shallow
Mr. Collin Shaw

Mr. & Mrs. Arthur L. Sherman
Mr. & Mrs. Willis A. Silver

Mr. & Mrs. Clarence H. Sleeper, Jr.

Mr. David T. Smith

Mr. Thomas D. Smith

Mr. & Mrs. Scott Somers

Mr. & Mrs. Gregory Sousa
Standard Register Co.

Stanley Elevator Company, Inc.
Staples

Mr. Robert Stewart

Ms. Lois A. Stiles

Mr. & Mrs. Laurence Stinehour
Mr. & Mrs. Philip Struhsacker
Ms. Barbara F. Sullivan

Ms. Marilyn N. Suydam

Mr. & Mrs. Hooker Talcott

Ms. Befty Tardiff

Ms. Ronda Tellier

Mr. & Mrs. Howard Tewksbury
The Gammill Group, Inc.

Mr. Charles F. Thibodeau, Jr.
Mr. Dan Thomson

Mr. & Mrs. Frederick Tillotson
Mr. & Mrs. Kenyon Tuthill

Dr. & Mrs. Gopalan Umashankar
Ms. Samantha Underwood
Vermont Heating & Ventilating
Ms. Ruth E. Von Behren

Mr. David Webster, Jr.

Ms. Elizabeth Welch

Mr. Charles W. Wentworth

Mr. Charles D. Weston

Mr. & Mrs. Curtis O. Whipple
Ms. Patricia H. Whipple

Ms. Linda White

White Mountain Connors Footwear
Mrs. Barbara White

Mr. & Mrs. Thomas White

Mr. & Mrs. David M. White
Whitney’s, Inc.

Mr. George Whittum, IlI

Dr. & Mrs. Thomas Williams
Ms. Sharon J. Wogaman

Dr. & Mrs. Charles J. Wolcott

BEQUEST
Frances M. Heald Revocable Trust 1992

ENDOWMENT FUNDS

Dr. H. Taylor Caswell, Jr. Endowment
Fund

Dr. & Mrs. Parker Towle

Mr. & Mrs. Robert Whitney

Paul J. McGoldrick & Family Endowment
Paul J. McGoldrick, MBA, CLU, CHFC

HONOR &« MEMORIAL FUNDS
In Honor of the Leggett Family
Mr. & Mrs. Samuel S. Philbrick

In Honor of Dr. Alice Rocke
Mr. & Mrs. Samuel S. Philbrick

In Memory of Mrs. Beth Benoit
Laconia Savings Bank

Mr. & Mrs. Willard H. McPhee
Mrs. Diane A. Pease

In Memory of Ms. Mabel Beard
Mr. & Mrs. Brent Riach

In Memory of Ms. Etienne Bisson
Ms. Elizabeth Mercier & Ms. Anna Bisson

In Memory of Ms. Sandra G. Blewer
Ms. Karen K. Giannelli

In Memory of Mrs. Dorothy M. Boisvert
Mr. & Mrs. Allan R. Clark
Mr. Cesar Costa & Ms. Donna DeCollibus
Mr. & Mrs. Joseph Nixon

In Memory of Mrs. Margart Clark
Mr. Andrew Clark
Mr. Phillip Clark

In Memory of Mrs. Dorothy A. Craigie
Ms. Bevalie C. Nute

In Memory of Ms. Carrie Deibler
Mr. & Mrs. John T. Hynes

In Memory of Ms. Joyce Donadio
Mr. & Mrs. Joseph Head

In Memory of Dr. and Mrs. Walter
Driscoll
Mr. & Mrs. William H. Driscoll

In Memory of Dr. Robert Gale
Mrs. Caroline Gale

In Memory of Mr. Lauren Howard
Dr. & Mrs. John P. Sauter

In Memory of Mrs. Ruth “Rosie” LaRose
Mr. & Mrs. Jeremy Benton
Mr. & Mrs. Bill Brusseau
Ms. Carolyn Buth

Ms. Laurie Buxton

Ms. Diana Caldwell

Mr. & Mrs. Allan R. Clark

Mr. & Mrs. Justin Daigneault
Ms. Scarlett Denman

Ms. Catherine Flores

Ms. Pattie M. Flynn

Mr. & Mrs. Steven Glines

Mr. & Mrs. Larry Jackson
Mr. & Mrs. William Keiler
Mr. Gary LaRose

Ms. Debra Lynaugh

Mr. & Mrs. Bruce Mason
Ms. Carol Miller

Ms. Susan Miner

Mr. & Mrs. Gary Potfer

Ms. Nicole Rafuse

Mr. & Mrs. Gary M. Rexford

Mr. & Mrs. David Rickey

Ms. Linda Scavitto

Mr. John Scoft & Ms. Kim DeLutis
Ms. Kristen van Bergen-Buteau

In Memory of Mr. Timothy H. Lioyd
Mrs. Myma E. Lloyd

In Memory of Mr. Bernard J. Lynaugh
Mr. & Mrs. William F. Cruess

Mr. & Mrs. Mahlon H. Gonyaw

Ms. Nicole Leone

Mr. & Mrs. Thomas A. Lowell

Mr. William T. Lowell, Jr.

Dr. Richard H. McFarlin

Mr. & Mrs. Edward R. Somers

In Memory of Mr. Roderick MacKenzie
Ms. Ruth C. Lee
Mr. & Mrs. Dennis R. McKenzie

In Memory of Mr. Philip R. MacPhail
Ms. Melinda Richmond

In Memory of Ms. Alice Martel
Ms. Nora LaCroix

In Memory of Dr. Harry McDade
Atty. Clarence V. Labonte, Jr.

In Memory of Mrs. Linda McGoldrick
Mr. Paul J. McGoldrick, MBA, CLU, CHFC

In Memory of Mrs. Jo-Ann B. Monty
Mr. & Mrs. Rudy Percy

In Memory of Mrs. Ruth Nute
Mr. Daniel Nute

In Memory of Ms. Priscilla L. Pelletier
Mr. & Mrs. Gary Greenwood

In Memory of Mrs. Elizabeth Roorbach
Mr. & Mrs. James McCusker

In Memory of Mr. Joseph Stakun
Mr. & Mrs. Joseph Head

In Memory of Mr. Robert Tirrell
Mrs. Peg H. Tirrell

In Memory of Ms. Genie Verge
Ms. Amy Bahr

In Memory of Mr. Robert F. Woodburn
Mrs. Alicia C. Woodburn

TOWN APPROPRIATIONS
Town of Bath

Town of Bethlehem

Town of Carroll

Town of Franconia

Town of Jefferson

Town of Lyman

Town of Sugar Hill

We have made every effort
to ensure the accuracy of
our list of donors. Please
accept our apologies if we
have inadvertently omitted,
misspelled or incorrectly
listed a donor name.

Please call (603) 444-9304
to correct any errors or
discrepancies.

MORE THAN YOU EXPECT



The hospital employed 411 dedicated
professionals as of 9/30/11.
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LITTLETON REGIONAL HOSPITAL MEDICAL STAFF

Allergy & Immunology Medicine General Surgery Palliative Care

Patrick M. Fitzpatrick, DO

Anesthesia Services
Jerome Terres, MD
Michelle Aube, CRNA
Sharon Bolton, CRNA
Michele Hannon, CRNA
Kevin Seale, CRNA
Brandon Zagst, CRNA

Audiology
Erin Taylor, MS, CCC-A, F-AAA

Cardiology

Anil Mukerjee, MD, FACC, FACP,
FASE, FASNC, FSCCT

Emil Pollak, MD, FACC

Emergency Medicine

Garrett Caputo, MD

Edward Duffy, MD, FACEP

G. Campbell McLaren, MD, FACEP

Facial Plastics
Patrick M. Fitzpatrick, DO

Family Practice
Virginia Alvord, MD
Jill Blumberg, MD
Rodney Felgate, MD
David Ferris, DO
John Ford, MD
Robin Hallquist, MD
Philip Lawson, MD
David Nelson, DO
Kathleen Smith, MD, FAAFP
John Spicer, MD
Charles Wolcott, MD

Gastroenterology
Howard Mitz, DO, FACOI

Michael G. Kindred, MD
Alice F. Rocke, MD

Hospital Medicine
Stephen Goldberg, MD

Intfernal Medicine
Rebekah Reeves, MD, FACP
Kevin Silva, MD, FACP
Malgorzata Taras, MD

Neurology
Gopalan Umashankar, MD

Obstetrics/Gynecology
Nicholas Marks, MD, FACOG
John Sauter, MD, FACOG

Occupational Health
Kariann Place, PA-C

Oncology, Hematology
& Infusion Services

Marc Gautier, MD

Ronald Kubica, MD
Gregory Ripple, MD

Ophthalmology
Krista Haight, MD
Stephen Phipps, MD

Oral & Maxillofacial Surgery
Dennis Hannon, DDS

Orthopaedics

Andrew Chen, MD, MS, FAAOS
Lon Howard, MD, FAAOS

David Lovejoy, MD, FAAOS
Dougald MacArthur, DO

Daniel O’Neill, MD, EdD., FAAOS

Otolaryngology (Ear, Nose & Throat)

Patrick M. Fitzpatrick, DO
Deane Rankin, MD

Philip Lawson, MD

Pathology
Armando Ciampa, MD

Pediatrics
Cristina Culcea, MD, FAAP
William Lakey, MD, FAAP

Physical Medicine & Rehabilitation

Andrew Forrest, MD, FAAPMR

Podiatry
Hal Goolman, DPM
W. Kemp Schanlaber, DPM

Psychiatry
Carol Lidstrom, MD

Psychology
Deborah Warner, PhD

Radiology
Dale Childs, MD
Harlan Herr, MD

Sleep Medicine
Joseph DellaValla, MD

Urology
Richard E. Caesar, MD

Allied Professionals

Holly D. Blodgett, APRN
Angela Hawkins, PA-C

Patricia Kellogg, PA-C

Emily Kelly, APRN, IBCLC
Jessica Lorenz-Armstrong, PA-C
Sonya Morse, APRN

Peggy Piette, APRN

Jason Raehl, PA-C

June Rhoda, APRN
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